Revision of the SHCS Physical Form for 2010
Introduction

1. We propose to revise the SHCS physical survey form from 2010. This is a link to the SHCS physical survey form:
http://www.scotland.gov.uk/Resource/Doc/997/0066820.pdf
2. This document describes, in outline, the changes we are considering, and provides you with an opportunity to comment on them.
3. However, we are not expecting to make significant changes to the form or make it longer. We plan to review the SHCS content fully in 2010, along with the Scottish Household Survey for inclusion in 2012. 

4. We would appreciate responses to the proposal by 1st June 2009. 

Why?

5. We reviewed the Scottish Housing Quality Standard (SHQS) algorithms and reissued the SHQS time series because the order of tick-box responses to question L13 (Do all external door(s) have adequate locks?) affected the response frequency distribution. About 20% of dwellings failed in 2007 compared to about 0.5% in 2005/06. As an element of the SHQS, this has a relatively large effect. Therefore we will revise this element of the form.
6. We were asked by Historic Scotland to collect more detail about traditional building materials to support training and sustainability. 

7. During our recent surveyor briefing, our surveyors suggested some improvements to the form layout. 
8. So some change was unavoidable but it also seems timely to revise the form layout to make it more efficient for the surveyors and clear up anomalies; hence this limited review. 
9. There will be an associated pilot exercise but we obviously don’t want to risk making changes which introduce further problems, so the default position is not to introduce changes. Also we want to avoid increasing the burden on the surveyors and the public – both because of the burden and increased fee for the surveyors.
Proposed changes in detail

Secure doors

10. We will go back to the 2005/06 form of the L13 question.

Figure 1: 2005/06
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Figure 2; 2007 and 2008
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Streamlining of questions

11. The survey staff suggested that we revise the form so that questions for each survey outcome should be brought together. Figure 3 Shows the Physical survey outcome pathways. There are 4 outcomes.
12. The 4 outcomes are:
a. Abbreviated Dwelling Description (drive-by) Contact information on page 1, A1, A2, A3, A4, B1, D1, D2, D13;
b. Dwelling Description: Sections A, B, D & E;
c. External only: Sections A,B,D,E,O,P,Q,R,S, T1, T8, T10, T13;
d. Full Survey: All relevant sections.
Figure 3: The SHCS Physical Survey Outcome Pathways

Collection improvements

We confuse the surveyors by demanding number codes where they have also entered a number. For example, in the question on % of LELs (Figure 4) the surveyor must specify the percentage and code up their answer using this code:

10%= 01; 20%=02; 30%=03; 40=04; 50%=05; 60%=06; 70%=07; 80%=08; 90%=09; 100%=10 (where ‘01’ is actually 5-15% etc).

Figure 4: Question L19.
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So currently the surveyor enters, for example 10% in the write-in box and then ‘01’ in the right hand machine readable box. This leads to ambiguity and error.

Unused or poor quality data

13. We are aware of 2 topics where improvements can be made. For ‘Parking’ we ask two ‘questions’ (Figure 5):

· D16: Provision for exclusive parking associated with dwelling;

· D18: Parking provision
Figure 5: Parking and residential building activity questions
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The second question is about on-street parking. The questions could be amalgamated and clarified by integrating their response boxes.

14. Question D17 asks about residential building activity. We have had no requests for this data and it suffers from indeterminate geography.

15. We ask the surveyor for the current tenure of common blocks. We can compare this to the residents’ assessment of common block tenure (Table 1).

Table 1: ‘Social Survey: Tenure of Common Block’ by ‘Physical Survey: Tenure of common block’.
	Unweighted Count 

 
	Physical Survey: Current Tenure of Common Block

	
	 
	Private
	Social Rented
	Mixed
	Total

	Current Tenure of Common Block
	Social Survey: Other tenures unknown
	338
	307
	60
	705

	
	Social Survey: Owners
	60
	12
	14
	86

	
	Mixed Tenure (Social Rent with Owners)
	21
	83
	23
	127

	Total
	 
	419
	402
	97
	918


Green 
= Concordance (83/918 = 9%)

Pink 
= Discordance   (130/918 = 14%)

Orange 
= Indeterminate (705/918 = 77%)

Quite clearly the Surveyors’ assessments of the tenure of common blocks are inaccurate when compared to the residents’ assessments. We feel this question could therefore be dropped.

Historic Scotland

16. Historic Scotland have made their initial suggestions of changes to the SHCS Physical data collection:
· Section G – Room Repairs

1. Original doors – yes/no

2. Shutters  - yes/no

3. Original facings yes/no

4. Fireplaces – open or blocked

5. Wall finish – plasterboard or lath and plaster

· Section H – Types of defect

1. Source of moisture? (sometimes more than damp or penetrating – possibly surveyors notes section?)

2. Sub floor vents (if extant) open or blocked

· Section Q – External construction

1. Roof type – traditional scots slate (diminishing courses and random widths)

2. Windows -  glazing – can we add an option for leaded panes or stained glass?

3. Wall type and on which elevation:

4. Principal - ashlar, rubble etc.

5. Sides – rubble

6. Back – brick 

7. Render type – dry dash cement, wet dash cement, lime 

· Section R

1. Wall structure – square metres of defective masonry (ashlar, rubble or render/)

· Other

1. An extra section for maintenance issues (even though they are not strictly part of SHCS)

2. External woodwork

3. Surface water drainage (blocked gutters etc…)

4. Boundary walls
SHQS Exemptions

17. The Scottish Housing Regulator (SHR) and the SHCS team are investigating discrepancies between Registered Social Landlords’ (RSLs) SHQS returns and the SHCS estimates of levels of SHQS failures in the social-rented sector. In discussion, it emerged that RSLs can exempt some properties; in effect passing them. This happens where the expense to meet the SHQS does not warrant the work. For example, kitchens in tenements may be too small to meet the SHQS but can not be enlarged without inordinate costs. 

18. The SHR will provide briefing material in order to see if we can record properties likely to be granted exemptions. We may also therefore be able to quantify the grounds for exemptions by property type etc.
Date of Construction
19. The current ‘Date of Construction’ questionD13 is the standard reporting set for all housing stock and is associated with the date of original construction (Figure 6). We may need a new ‘most modern’ category so that ‘post 1982’ becomes, for example 1982-1992 and post 1992. However, we have no known requirement for this change but feel that there may be reasons to make an addition.
Figure 6: Date of Construction question (D13)
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20. We would welcome evidenced suggestions about where to make one or more post 1982 breaks.
21. There is a second question about the date of the dwelling (M0 - NHER age category) is shown in Figure 7 below. The data is used for domestic energy calculations for RDSAP and NHER. The age bands used in energy calculations are shown below. We are considering re-aligning the age categories with ‘RdSAP 2005 with amendments version 9.82’. These are also shown below (Figure 8).

22. A further complication is that RdSAP needs details about extensions which make up more than 10% of the floor space of the dwelling. So we are considering adding one or more separate NHER age band questions for this. This would be as a precursor to a possible full revision in 2012 if the new data was not enough to produce accurate RdSAP (and hence EPC) values.
Figure 7: NHER age category (M0)
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Figure 8: RdSAP 2005 with amendments version 9.82’ – Table S1 – Age bands.
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Changes to the Below Tolerable Standard (BTS)

23. The BTS has changed
. The new standard is effective from 5th April 2009. The form already collects the data needed to measure compliance with the new BTS, so meeting the new BTS should only require revision of the BTS algorithm. For a time we will publish both BTS measures. 
Building use changes

24. The SHCS only directly identifies flats in converted houses. With de-industrialisation, rationalisation of public building estates, high land values, an ageing population and smaller households, more dwellings, generally flats, may be formed from previously non-domestic buildings. It seems potentially useful, as a measure of this process, to record this feature.
25. We propose to have a single extra response option of ‘Flat from converted non-residential building’. However, we would welcome inputs on the use of this information and the previous-use categories.
Conclusion

26. This is a limited review of the SHCS physical form. Nonetheless we would welcome inputs from data users. We wish to have responses by the 30th May 2009. Could you send responses to 

SHCS@scotland.gsi.gov.uk.

27. There will be a second fuller consultation leading up to the 2012 survey covering both the social and physical elements of the SHCS.

Ian Máté 
6th May 2009.[image: image8.png]
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