· Who is your current provider of Financial Systems support and implementation services: 

· NSS currently operates two financial systems, eFinancials National Standard Instance (commonly referred to as eFIN NSI) and Professional Electronic Commerce On-line System (commonly referred to as PECOS). 
· eFIN NSI support and implementation services are provided by Advanced Business Solutions. 
· PECOS support and implementation services are delivered to NHS Scotland (i.e. all Health Boards) under a contract between Scottish Government and Lockheed Martin. This system is free of charge to all users in the Scottish public sector. As a consequence NSS does not hold the additional information requested and anything further on the PECOS system will need to be directed to The Scottish Government, St Andrew’s House, Regent Road, Edinburgh, EH1 3DG or email ceu@scotland.gsi.gov.uk or phone 0300 244 4000. 

2. When does the contract expire: 
· eFIN NSI current contract expiry date is March 2020. 

3. Who to contact to supply training services for the Financial Systems: 
· eFIN NSI there are two contacts, these are: 
·  Colin White, National Finance System Manager, NHS Scotland, phone 01292 513625. Colin works within Ayrshire And Arran HB who currently manage and administer this contract on behalf of NSS. 
·  Carolyn Low, Director of Finance, National Services Scotland, Gyle Square, 1 South Gyle Crescent, Edinburgh, EH12 9EB. NSS are the responsible agent for the contract. 

4. Who is your current provider of Procurement Systems support and implementation services: 
· NSS currently uses a procurement system called Public Contracts Scotland Tender (commonly referred to as PCS-T). 
· PCS-T support and implementation services are provided by BravoSolution UK Limited. 

5. When does the contract expire: 
· PCS-T current contract expiry date is 29 September 2016. 

6. Who to contact to supply training services for the Procurement Systems: 
· Steve Patterson, phone 0141 242 5967 or email Steven.Patterson@gov.scot 

7. Who is your current provider of Human Resource Systems support and implementation services: 
· NSS has recently rolled out and piloted new software that delivers an NHS Scotland national HR system called Electronic Employee Support System (commonly referred to as eESS). eESS replaces and supersedes all previous instances of HR software in use by NSS. The software has been developed against requirements specification(s) therefore it has not been delivered by direct purchase of commercial off the shelf software. This work has been delivered to NHS Scotland under a National IT Services contract between NSS and Atos. 

8. When does the contract expire: 
· eESS current contract expiry date is March 2018. 	

9. Who to contact to supply training services for the Human Resources Systems: 
· Gordon Sommerville, Associate Director, Contract and Vendor Management Team, National Services Scotland, Gyle Square, 1 South Gyle Crescent, Edinburgh, EH12 9EB.
