	Applications:

· Finance 
eFinancials National Standard Instance (commonly referred to as eFIN NSI) version 4.04. This is a SaaS delivered application, under a National IT Services contract between NHSNSS and Advanced Business Solutions.  The kind of support is technical which includes bug fixes and software upgrades/enhancements. Annual spend for financial year 2015/16 = £743,000 (total cost for NHS Scotland). Current contract expiry date is March 2020.

· HR
Electronic Employee Support System (commonly referred to as eESS). This is a bespoke SaaS delivered application based on the Oracle eFinancials r12 suite, under a National IT Services contract between NHSNSS and Atos. The kind of support is technical which includes bug fixes and software upgrades/enhancements. Annual spend for financial year 2015/16 = £733,000 (total cost for NHS Scotland). Current contract expiry date is March 2018.

· Payroll 
ePayroll version 2.1.0. This is a bespoke SaaS delivered application, under a National IT Services contract between NHSNSS and Atos. The kind of support is technical which includes bug fixes and software upgrades/enhancements. Annual spend for financial year 2015/16 = £3.6M (total cost for NHS Scotland including all batch processing, printing and legislative development services). Current contract expiry date is March 2018.

· Project 
Microsoft Project.

· CRM 
None

· Manufacturing 
None

· Sourcing 
If this refers to purchasing, then the Professional Electronic Commerce On-line System (commonly referred to as PECOS).This is a SaaS delivered application under a contract between the Scottish Government and Lockheed Martin. As a consequence NSS does not hold the additional information requested and anything further information on the PECOS system will need to be directed to The Scottish Government, St Andrew’s House, Regent Road, Edinburgh, EH1 3DG or email ceu@scotland.gsi.gov.uk or phone 0300 244 4000.

· Invoice Scanning Tool 
None

· Are you using Config Snapshot 
No 

· What BI Tool are you using
SAP Business Objects versions 3 and 4. This is delivered   under a National IT Services contract between NHSNSS and Atos. The kind of support is technical which includes bug fixes and software upgrades/enhancements. Annual spend for financial year 2015/16 = £80,000. Current contract expiry date is not applicable as this is a perpetual software license agreement.
Tableau version 9.1. The kind of support is technical which includes software upgrades and enhancements, technical support, bug fixes and enablement activities such as ‘Tableau days’. Annual spend for financial year 2015/16 = £121,000. Current contract does not have an expiry date.

· What versions of the above Applications are you running 
See above

· When was your last Application upgrade 
The most recent Business Objects upgrade took place over the 2nd half of FY 2015-2916.
The most recent Tableau upgrade took place in Q4 of 2015-16.
For the other applications listed above, as these are delivered as SaaS (software as a service) any upgrades are not the responsibility of NHSNSS, so this information is not known.

· Are you planning another upgrade in the next 12-18 months 
No upgrades to Business Objects are currently planned.
Tableau upgrade to either v9.3 or v10 is expected but not yet scheduled.
For other applications listed above, as these are delivered as SaaS (software as a service) any upgrades are not the responsibility of NHSNSS, so this information is not known.

· Do you have an Oracle support partner for applications - If so who 
No.

· What kind of support is included in the contract (functional/technical/etc)
See above for details for each application.

· What is the value of the application support contract 
See above for details for each application.

· When does it expire 
See above for details for each application.

· Are you running any Oracle Databases 
Yes.

· If so, what versions are you currently running 
10gR1, 10gR2, 11gR2, 12c

· What applications are being run on these Databases 
A large range of in-house developed, bespoke and off-the shelf clinical, statistical and administrative applications. We have over 100 applications running on Oracle databases.

· Are you planning another Database upgrade in the next 12-18 months 
We expect to upgrade some of our databases to 12c, but there are no firm plans.

· Do you have an Oracle support partner for Databases -  If so who 
No.


· What is the value of the database support contract 
We have an enterprise Oracle agreement which covers the whole of the NHS in Scotland, for all Oracle software requirements, at a cost of £425,000 per annum.

· When does it expire 
March 2020.

· Where are the databases held?  Hosted, onsite/offsite 
On NHSNSS owned storage located on a hosted-only basis in 3rd party datacentres.

· If not, how many in-house DBAs do you have 
4

· Where do you advertise any Oracle procurement opportunities 
This depends on the value of the procurement but public sector procurement rules will always apply so for large value procurements this will be OJEU. Procurement opportunities are also published on the Public Contracts Scotland website.

· Who is responsible for looking after the contract for the Oracle estate 
The above enterprise agreement with Oracle is managed by Procurement Commissioning and Facilities (PCF) which is one of the Strategic Business Units (SBU’s) within NHSNSS.

· Who is responsible for looking after the licenses for the Oracle estate 
The enterprise agreement allows unlimited use of Oracle products, so there is no requirement to monitor or manage Oracle licences.

· How much do you pay annually for Oracle Support & Maintenance 
See above for Oracle software support details.

· When does this contract renew 
See above.

· Do you work with off-shore partners 
Not in this context at present. There is no impediment to doing so, but there are strict legislative guidelines relating to these arrangements.


	 



