
For guidance on completing the questionnaire please refer to Guidance Notes

2012

Please amend any details in the boxes below, if required

Please complete as much of the questionnaire as possible before returning it in the pre-paid envelope provided.

any

2012.



5

2012

2012



Access to finance in general Lack of international e-commerce capability

Export Finance

Export Training

Export Documentation

International E Commerce

Developing an International Strategy

Market Research

Exhibiting at Trade Fairs

Overseas Trade Missions

Non Tariff barriers

Export Credit Insurance

Lack of resources/management time

Other (please be as specific as possible)

Other (please be as specific as possible)

Barriers to International business

What barriers to future International business development exist for the Scottish branch(es)/operation(s) 
of your company?

Which form(s) of assistance would encourage the Scottish branch(es)/operation(s) of your company to improve
International performance?

International Marketing

International Mentoring / Placements

Introduction to Overseas Customers

Introduction to Agents / Distributors / JV partners

Information on Business Opportunities

Information on World Aid Funded Business

Start Up Facilities Overseas
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12a

12b

Could you please indicate how long this survey form has taken to complete?                       hrs                     mins

Could you indicate the cost of completing this survey form to your business, to the nearest £?    £

Include all countries you are targeting in the next 12 months

Number of
Subsidiaries

Number of 
Sales 

Offices/Agenies

Number of
Joint

Ventures

Number of
Other

Relationships



SCOTLAND’S GLOBAL CONNECTIONS SURVEY 2012 - GUIDANCE NOTES 

The information you provide will be shared with Scottish Development International, Scottish Enterprise, Highlands & Island
Enterprise and selected approved researchers, who will treat your data in strict confidence and not disclose information
to any other third parties.

Scotland’s Global Connections Survey is the only international trade survey covering the whole economy in Scotland and is
undertaken in partnership with Scottish Development International, Scottish Enterprise and Highlands & Islands Enterprise.
It covers companies with economic activity in Scotland, regardless of the location of the HQ.

Results from the survey provide a reliable indication of trends in sales both within Scotland and also those sales to markets
outside Scotland and is an essential part of estimating the size of Scotland’s economy. They also provide a useful basis for 
enabling Scottish Development International, Scottish Enterprise and Highlands & Islands Enterprise to assess the 
effectiveness of programmes aimed at assisting companies with their export and trade activities.

                                                                                                                         We are interested in exports from Scotland 
to the rest of the UK, as well outside the UK.

Company - specific details and any data from which it might be possible to identify individual companies will not be
published.



in 2004 and 2007

Exports to the UK continental shelf should be treated as exports to the Rest of the
UK as this survey relates to onshore activities.

Figures should be given gross of indirect taxes, duties and levies (except VAT) invoiced to customers.



Hotels, restaurants and catering: it would be most helpful if you could estimate the percentage of your sales that come from 
customers who live outwith Scotland in question 6 if possible, even if you cannot supply the detailed information in question 7 .

Retail: Exports from retail include all sales to tourists and other visitors to Scotland, as well as online sales, shipped products and  
sales with reclaimable VAT. Although it may not be possible to identify all of these precisely , your best estimate of the percentage 
of sales to each area would be appreciated. Even if you cannot complete question 7, it would be most helpful if you could 
complete questions 5 and 6.

Under the principles of the National Statistics Code of Practice, which is a statutory requirement covering all UK 
bodies that are responsible for official statistics, we have a duty to balance the needs of the users against the 
burden on providers. Principle 6 of the Code of Practice states the cost of complying with statistical surveys will
be planned, managed and reported. More information can be obtained from the following link:-
http://www.statisticsauthority.gov.uk/assessment/code-of-practice/index.html 

Given the diversity of businesses, the completion time and hence costs of this Survey will vary depending on 
whether your organisation exports or not. However, we have a duty to report on respondent burden, and this 
question is an attempt to measure this burden.
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