
Title Reference Supplier Award Date Start Date Optional 

Extensions

End Date Estimated 

Total Value

Expenditure To 

31 December 

2019

Description Whose Framework Used

Allowances

Publication of MSP Allowance 

Expenditure Information 

NIC-SER-174 Folding Space 07/02/2011 01/04/2011 None 30/04/2021 £101,860 £92,653 Publication of MSP Allowances 

Expenditure

Travel & Expenses System ICT-G&S-59 Core International 03/08/2010 01/03/2012 None 28/02/2022 £545,000 £452,181 The provision of a travel and 

expenses system 
Broadcasting

Broadcasting Equipment and 

Infrastructure

NIC-G&S-101 Pi Communications Ltd 11/12/2019 11/12/2019 24 months 31/12/2021 £250,000 £0 Provision of broadcasting equipment 

and infrastructure and associated 

services

Chamber Sound, Electronic Voting & 

Interpretation System & Maintenance

ICT-G&S-63 AV Department Ltd 01/03/2011 31/07/2011 None 30/06/2021 £645,000 £630,465 Provision of chamber sound, voting 

& interpretation system

Character Generation System ICT-G&S-71 RT Software Ltd 19/01/2015 20/01/2015 Support annually if 

required

31/08/2020 £28,500 £26,500 Broadcasting equipment which 

creates and airs captions

Digital Video and Audio Recording, 

Storing and Archiving System

ICT-G&S-74 Arbor Media B.V. 18/12/2015 16/03/2016 60 months 15/03/2021 £515,000 £296,528 Archive storage for Digital Video and 

Audio Recording System

Provision of Interactive Video Kiosk NIC-G&S-103 Video Booth Systems Ltd 13/03/2019 14/03/2019 3 x 12 months 13/03/2021 £14,000 £0 Supply of Video Kiosk

Upgrade to Internal Television System NIC-G&S-83 Techex Ltd 30/11/2015 04/12/2015 None 03/12/2020 £124,375 £118,750 Installation of electronic programme 

guide to internal/external channels, 

and upgrade to HD

Video Storage & Archiving NIC-SER-401 Moving Image Archive t/a 

National Library of Scotland

13/03/2018 31/03/2018 5 years 30/03/2023 £30,000 £242 Long term archival and storage of 

broadcast footage of proceedings, in 

original formats.

Virtual Reality Headsets NIC-G&S-102 Avantis Systems Ltd 08/03/2019 08/03/2019 12 months 07/03/2021 £12,000 £10,395 Supply and maintenance of Virtual 

Reality Headsets

Webcasting Streaming & Video on 

Demand Service

NIC-SER-383 Groovy Gecko Ltd 03/04/2017 01/06/2017 24 months 31/07/2020 £350,000 £203,414 Webcasting and video on demand 

services

Business Information Technology

Call Management System ICT-SER-115 Digital Communication 

Systems Ltd

19/02/2020 19/02/2020 5 annual 18/02/2025 £40,000 £0 Provision of a Call Management 

System

Call Management Systems ICT-SER-80b Tiger Communications 08/10/2010 01/08/2011 none 31/07/2020 £37,000 £36,947 Maintenance & support of telephony 

related system

Desktop Client Devices 2020 ICT-GDS-48 HP Inc. UK Limited 01/01/2020 01/01/2020 2 x 12 month 

extensions

31/12/2021 £300,000 £0 Provision of desktop client devices 

and associated services

Scottish Government Agreement

Digital Services ICT-SER-100b Leidos Innovations UK Ltd 22/06/2017 03/07/2017 60 months 02/01/2023 £14,000,000 £3,789,025 Provision of IT Support Services Scottish Government Agreement

Domain Names & Associated Services ICT-SER-108 Calico UK 08/02/2018 09/02/2018 on going 08/02/2025 £10,000 £4,565 provision of domain names and 

associated services

Electronic Point of Sale System ICT-G&S-35 Lapsley Ltd 01/10/2003 01/10/2003 Ongoing 31/12/2020 £40,000 £34,324 Electronic till equipment and 

software.

Enhancement of Mobile Signals ICT-SER-62 Open Network Systems Ltd 01/02/2007 17/06/2008 None 16/06/2023 £50,000 £50,000 Enhancement of Mobile Signals 

throughout Holyrood.

Helpdesk System ICT-G&S-32 Axios Systems Plc 01/09/2002 02/09/2002 Ongoing for lifetime 

of system

31/03/2021 £752,000 £706,647 Helpdesk system software and 

support

IT Peripherals 2018 ICT-GDS-46 Computacenter UK Ltd 13/03/2018 14/03/2018 2 years 13/03/2020 £300,000 £122,939 For the purchase of IT peripheral 

hardware, e.g. monitor, keyboard

Scottish Government Agreement

Mobile Computing 2016 ICT-GDS-42 HP Inc. UK Ltd (formerly 

Hewlett Packard)

16/11/2015 01/01/2016 none 15/08/2020 £850,000 £805,376 Provision of standard laptops, 

ultraportable laptops and netbooks

Scottish Government Agreement

Mobile Voice & Data ICT-SER-106 EE Ltd 20/12/2017 20/12/2017 12 months 19/12/2020 £450,000 £172,102 Provision of voice and data tariffs, 

and mobile handsets

Crown Commercial Service Agreement

Offsite Records Storage 2017 NIC-SER-387 Restore Document 

Management

18/08/2017 01/09/2017 36 months 31/08/2021 £45,500 £12,140 Offsite records storage services

Software & Related Services ICT-G&S-78a Comparex UK Ltd 28/03/2017 28/03/2017 12 months 27/09/2020 £4,500,000 £2,655,155 Provision of software and software 

licensing

Crown Commercial Service Agreement

Tablet Devices 2016 ICT-GDS-44 XMA Limited 13/06/2016 20/06/2016 none 19/06/2020 £400,000 £380,275 Purchase of Tablets and associated 

IT equipment

Scottish Government Agreement

Telecommunication Services  2016 ICT-SER-97 Virgin Media Business 17/12/2015 17/12/2015 24 months 16/05/2020 £1,200,000 £638,469 Telecommunication Services Crown Commercial Service Agreement

Telecommunication System 

Maintenance, Support and Purchase of 

Hardware

ICT-G&S-76 Digital Communication 

Systems Ltd

01/04/2016 01/08/2016 none 31/07/2020 £80,000 £78,950 Purchase of hardware and 

maintenance of telecoms system

Crown Commercial Service Agreement



Voice Mail Systems ICT-SER-80a Netcall Telecom Ltd 08/10/2010 01/08/2011 none 31/07/2020 £117,000 £116,759 Maintenance & support of telephony 

related system

Web Based and Proprietary Devices ICT-GDS-47 XMA Limited 02/12/2019 02/12/2019 2 x 12 month 

extensions

29/11/2021 £275,000 £0 Provision of proprietary client and 

tablet devices

Scottish Government Agreement

Chamber Office

Hosted Lobbying Register ICT-SER-100c Northgate Public Services 

(UK) Ltd

23/02/2017 23/02/2017 4 Years 02/10/2022 £500,000 £239,273 Provision of a hosted lobbying 

register

Scottish Government Agreement

Non Government Bill Drafting Services 

Multi Supplier 

Non Government Bill Drafting Services NIC-SER-374 Brodies LLP 28/10/2016 21/11/2016 None 20/11/2021 £22,000 £3,178 Bill drafting services

Non Government Bill Drafting Services NIC-SER-374 Tim Haddow 28/10/2016 21/11/2016 None 20/11/2021 £11,000 £1,375 Bill drafting services

Non Government Bill Drafting Services NIC-SER-374 John Cameron McCluskie 28/10/2016 21/11/2016 None 20/11/2021 £11,000 £3,653 Bill drafting services

Committee Office

Constitution Adviser to the Finance 

and Constitution Committee

NIC-SER-

381E

Professor Tom Mullen 27/09/2018 08/10/2018 13 months 31/08/2020 £29,000 £3,274 Adviser to the Finance and 

Consitution Committee

Digital Engagement Tool (Debate) ICT-SER-111A Citizens Foundation Iceland 25/02/2019 25/02/2019 24 months 31/10/2020 £15,000 £4,500 Digital Engagement Tool

Digital Engagement Tool (Discover) ICT-SER-111B Delib Limited 27/03/2019 27/03/2019 24 months 30/04/2020 £30,000 £14,190 Digital Engagement Tool

EU Exit Advisor to the Environment, 

Climate Change, and Land Reform 

Committee

NIC-SER-437 University of Dundee 23/09/2019 23/10/2019 3 months 31/03/2021 £16,000 £0 Advisory Services to be provided by 

Professor Colin Reid 

Finance Committee Adviser (Fiscal) NIC-SER-

381A

David Eiser 01/07/2016 01/07/2016 None 30/06/2020 £25,000 £20,894 Advisers to Finance Committee

Events and Exhibitions

Art Installation, Handling and Transport 

Services

NIC-SER-340 Constantine Ltd 17/04/2015 01/05/2015 24 months 30/04/2020 £150,000 £69,660 Art handling services for artwork and 

events within the Scottish Parliament

Display Cases & Related Services NIC-GDS-116 TESS Demountable, a 

division of ClickNetherfield 

Limited

20/02/2013 20/02/2013 2 Years 19/02/2021 £49,000 £41,077 Display Cases & Related Services

Exhibition Design, Build, Audio Visual 

& Maintenance Services

NIC-G&S-91 Stand Ltd 12/07/2017 01/09/2017 2 years 31/08/2020 £245,000 £138,320 Exhibition Design, Build & 

Maintenance Services

Gallery Walling NIC-G&S-89 MBA Exhibitions Ltd 16/03/2018 13/05/2018 2 annual 12/05/2022 £365,000 £19,444 Provision of gallery wall display 

system, inc delivery, storage etc

Picture Framing Services (2019) NIC-G&S-104 Edinburgh Arts 28/06/2019 18/07/2019 3 X 1 year 17/01/2025 £24,000 £0 Picture framing services

World Press Photo Exhibition 2018-

2022

NIC-SER-397 Stiching World Press Photo 

Foundation

31/08/2017 31/08/2017 None 31/12/2022 £95,000 £23,165 To host the World Press Photo 

Exhibition annually 2018-2022

Facilities Management

Audio Visual & Presentation 

Equipment & Associated Services

NIC-G&S-85 Cameron Presentation Ltd 27/01/2016 01/04/2016 24 months 31/03/2021 £550,000 £354,162 Hire of Audio Visual & Presentation 

Equipment & Associated Services

Beehives, Bee Management & Honey NIC-G&S-87 Hood's Honey 08/03/2016 08/03/2016 None 07/03/2020 £15,000 £10,100 Beehives, Bee Management & 

Honey

Building Maintenance, Mechanical & 

Electrical

NIC-SER-386 Mitie Technical Facilities 

Management Ltd

12/12/2017 18/12/2017 36 months 31/03/2023 £15,785,000 £3,519,332 Building maintenance services 

including the maintenance of 

mechanical and electrical assets.

Catering and Pest Control Services NIC-SER-389 Sodexo 04/04/2018 01/05/2018 36 Months 31/07/2023 £4,700,000 £824,319 The provision of catering and pest 

control for Holyrood

Christmas Trees and Plant Displays NIC-G&S-98 Fleurtations Plantscapes 11/09/2018 01/10/2018 3 X 1 year 30/09/2020 £9,000 £3,570 Provision of Christmas tress and 

Plant Displays 

Cleaning Services NIC-SER-354 Mitie Cleaning & Env. 

Services Ltd

26/08/2016 01/09/2016 36 months 31/08/2021 £4,300,000 £1,795,399 Provision of cleaning services

Computer Aided Facilities 

Management (CAFM) System & 

Support

ICT-G&S-64 FSI (FM Solutions) Limited 27/03/2013 01/04/2013 Ongoing 31/03/2020 £475,000 £403,540 Computer Aided Facilities 

Management System & Support

Courier Services 2017 NIC-SER-404 Eagle Couriers (Scotland) 19/12/2017 20/12/2017 None 19/06/2022 £60,000 £7,519 National & International Courier 

Services

Crown Commercial Service Agreement

Crèche Services NIC-SER-328 Tinies UK Ltd 18/07/2014 28/08/2014 None 27/02/2021 £850,000 £652,824 Crèche facility for children of 

members of the public visiting the 

Scottish Parliament

Digital Interactive Meeting Rooms ICT-G&S-70 CDEC Limited 11/03/2015 12/03/2015 12 months 11/03/2020 £500,000 £143,902 Facility to provide hardware and 

software to modernise meeting 

rooms

Other UK Public Sector Body

Electrical Equipment NIC-GDS-139 ESPO Framework Catalogue 07/01/2017 01/04/2017 None 31/03/2021 £80,000 £23,352 Electrical Equipment Other UK Public Sector Body

Environmental Audit & Certification 

Services

NIC-SER-371 LRQA Ltd 05/08/2016 01/01/2017 24 months 31/12/2020 £21,000 £4,510 Environmental Certification Services



Franking Machine 2017 NIC-G&S-88 Pitney Bowes 15/03/2017 29/03/2017 None 28/03/2023 £355,000 £114,283 Lease of a franking machine Crown Commercial Service Agreement

Furniture at Holyrood and MSP Local 

Offices 2019

NIC-GDS-144 Flexiform Business Furniture 

Ltd 

10/06/2019 10/06/2019 12 months 10/06/2022 £580,000 £91,201 Furniture Crown Commercial Service Agreement

Gas Supply NIC-GDS-123 Total Gas & Power Ltd 08/11/2013 01/04/2014 None 31/03/2020 £700,000 £377,408 Gas Supply Scottish Government Agreement

Gym Equipment and Related Services NIC-G&S-93 Anytime Leisure T/A Origin 

Fitness

31/07/2018 03/09/2018 24 months 02/09/2020 £16,500 £5,086 To supply and maintain cardio gym 

equipment to the Scottish Parliament

Other UK Public Sector Body

Headed Stationery  and Fulfilment 

Service

NIC-G&S-92 Paramount Printers Ltd 19/06/2017 23/08/2017 24 months 22/08/2021 £1,400,000 £430,532 Headed stationery and fulfilment 

services

High Level Building Fabric 

Maintenance

NIC-SER-365 Trac International Ltd 19/09/2017 19/09/2017 2 Annual 07/11/2022 £9,277,000 £3,129,037 Provision of internal and external 

building fabric and landscape 

maintenance.

IT Consumables 2016 NIC-GDS-136 Banner Group Ltd 31/10/2016 01/11/2016 None 31/10/2020 £360,000 £59,585 Provision of IT Consumables Crown Commercial Service Agreement

Lift Maintenance Services NIC-SER-312 Otis Ltd 04/07/2013 01/08/2013 None 31/07/2023 £275,000 £270,997 Maintenance of lifts

Lift Modernisation and Maintenance NIC-G&S-97 Omega Lift Services Ltd 08/03/2019 08/04/2019 None 27/08/2025 £980,196 £657 To provide a phased approach to 

the 12 lifts within the Scottish 

Parliament and then provide post-

modernised maintenance.

Mail Screening Services NIC-SER-395 Royal Mail Group Ltd 13/11/2018 13/11/2018 1 x 12 months 12/11/2020 £756,000 £88,894 Mail Screening Scottish Government Agreement

Maintenance of the Building Energy 

Management System (BEMS)

NIC-SER-176 Honeywell Controls Ltd 04/10/2006 01/12/2006 1 Year 30/11/2020 £2,200,000 £1,843,474 Provision of Maintenance of Building 

Energy Management Systems

Multifunction Devices, Maintenance 

Services and Associated Software

NIC-G&S-99 Capital Document Solutions 

Ltd

26/04/2019 29/04/2019 12 months 28/04/2021 £485,000 £116,755 Provision and Maintenance of 

Multifunctional Devices and 

Associated Services

Scottish Government Agreement

Off-site Storage Services NIC-SER-417 Len Lothian 04/03/2019 04/03/2019 60 Months 03/03/2024 £280,000 £19,644 Off-site storage services

Portering Services 2018 NIC-SER-409 Sodexo Limited 14/08/2018 15/08/2018 24 Months 31/10/2022 £1,000,000 £152,325 On-site portering and off-site 

removal services 

Post Office Counter Services 2019 NIC-SER-427 Post Office Ltd 22/08/2019 23/08/2019 4 x 12 months 22/08/2021 £169,575 £5,070 Post Office Counter Services 

Professional Property Services 2016 NIC-SER-351 Lee Boyd 16/02/2016 01/03/2016 None 29/03/2020 £1,725,000 £1,668,617 Provision of professional property 

services

Professional Property Services 

Framework (2020 - 2023)

NIC-SER-423 Lee Boyd 06/01/2020 06/01/2020 12 Months 05/01/2023 £2,500,000 £0 Framework for the provision of 

professional property services.

Recycling & Waste Management 

Services

NIC-SER-413 Changeworks Recycling Ltd 03/04/2019 16/04/2019 36 months 15/04/2022 £205,000 £26,272 Collection, recylcing and disposal of 

segregated waste streams from 

Holyrood.

Removal Services NIC-SER-410 Restore Harrow Green 15/05/2019 15/05/2019 24 months 14/05/2023 £100,000 £1,415 Removal and relocation services

Stationery & Office Paper 2016 NIC-GDS-132 Lyreco 24/05/2016 01/06/2016 None 31/05/2020 £300,000 £193,654 Stationery Supply Scottish Government Agreement

Statutory Inspections NIC-SER-416 Bureau Veritas 23/08/2018 01/09/2018 36 months 31/08/2020 £21,110 £4,222 Conduct Statutory Inspections 

Supply of Electricity (SP-17-004) NIC-GDS-141 EDF Energy 01/04/2019 01/04/2019 3 Years 31/03/2021 £3,500,000 £268,285 Electricty Supply Scottish Government Agreement

Taxi Services 2016 NIC-SER-357 Central Radio Taxis 

(Tollcross) Limited

14/06/2016 30/06/2016 None 29/06/2020 £60,000 £59,763 Taxi Services in Edinburgh Scottish Government Agreement

Vehicle Hire NIC-SER-359 Enterprise Rent-A-Car UK Ltd 04/03/2016 01/04/2016 1 Year 31/03/2020 £55,000 £27,815 Vehicle Hire Scottish Government Agreement

Water & Waste Water Services 2015 NIC-SER-343 Wave 30/11/2015 01/03/2016 none 31/03/2020 £1,100,000 £811,747 Water & Waste Water Supply Scottish Government Agreement

Finance

Banking Services 2018 NIC-SER-411 Royal Bank of Scotland plc 31/07/2018 01/08/2018 6 months 31/07/2022 £15,000 £2,330 Provision of banking services Scottish Government Agreement

Cash Collection Services 2015 NIC-SER-344 G4S Cash Solutions (UK) 

Limited

24/02/2015 01/04/2015 None 31/03/2021 £18,000 £5,129 Collection of cash from Scottish 

Parliament to central bank.

Other Scottish Public Sector Body

Insurance Broking Services NIC-SER-298 Marsh Commercial 07/06/2012 08/06/2012 24 months 07/06/2020 £625,000 £291,621 Insurance Broking Services

Human Resources

Business Continuity Training NIC-SER-

407A

Ogilvie Ross LLP 07/02/2019 01/03/2019 24 months 28/02/2021 £120,000 £25,625 Business Continuity and Resilience 

training and exercising

Other UK Public Sector Body

Childcare Voucher Scheme NIC-SER-319 Fideliti Ltd 26/11/2013 02/12/2013 none 31/01/2021 £5,000 £2,645 Administration of Childcare 

Vouchers

Employee Assistance Program NIC-SER-414 OH Assist Ltd 08/11/2018 08/11/2018 none 31/10/2022 £30,000 £8,189 Counselling & welfare services Scottish Government Agreement

Hosted Time and Attendance 

Management System

ICT-SER-101 Softworks Computing (UK) 

Ltd

24/03/2016 14/11/2016 24 months 13/11/2020 £95,000 £65,636 Time and Attendance System

HR & Payroll Systems and Related 

Services

ICT-SER-70 Equiniti HRS Ltd 19/05/2010 01/11/2010 4 Years 31/10/2020 £1,800,000 £1,054,966 Provision of an integrated HR & 

Payroll system

Independent Investigation Services NIC-SER-430 Conflict Management Plus t/a 

CMP Resolutions

20/06/2019 21/06/2019 36 months 20/06/2021 £45,000 £0 Provision of investigations to support 

HR issues

Managed Learning NIC-SER-412 Capita Business Services Ltd 22/02/2019 22/02/2019 1 year 31/12/2021 £50,000 £0 Access to learning & development 

related services

Crown Commercial Service Agreement



Occupational Health Service NIC-SER-393 Optima Health 23/02/2018 02/04/2018 None 01/04/2022 £152,000 £20,215 Providing occupational health 

services

Scottish Government Agreement

Recruitment Advertising & Public 

Information Notices

NIC-SER-379 TMP UK Ltd 05/05/2016 05/05/2016 none 17/04/2020 £25,000 £16,187 Recruitment Advertising Scottish Government Agreement

Temporary & Interim Staff 2015 Multi 

Supplier Framework

£5,000,000

Temporary & Interim Staff 2015 NIC-SER-350 Harvey Nash 12/04/2015 13/04/2015 None 12/04/2019 £1,224,475 Appointment of temporary staff 

through agencies

Scottish Government Agreement

Temporary & Interim Staff 2015 NIC-SER-350 Spring Technology 12/04/2015 13/04/2015 None 12/04/2019 £399,412 Appointment of temporary staff 

through agencies

Scottish Government Agreement

Temporary & Interim Staff 2015 NIC-SER-350 Parity Professionals Limited 12/04/2015 13/04/2015 None 12/04/2019 £1,291,094 Appointment of temporary staff 

through agencies

Scottish Government Agreement

Temporary & Interim Staff  Multi 

Supplier Framework

£3,500,000

Temporary & Interim Staff Services NIC-SER-422 ASA Recruitment 29/03/2019 13/04/2019 none 12/04/2023 £6,992 Provision of staff (Admin, IT, 

Professional)

Scottish Government Agreement

Temporary & Interim Staff Services NIC-SER-422 Blue Arrow Ltd 29/03/2019 13/04/2019 none 12/04/2023 £5,014 Provision of staff (Admin) Scottish Government Agreement

Temporary & Interim Staff Services NIC-SER-422 Brightwork Ltd 29/03/2019 13/04/2019 none 12/04/2023 £0 Provision of staff (Admin) Scottish Government Agreement

Temporary & Interim Staff Services NIC-SER-422 Harvey Nash Scotland 29/03/2019 13/04/2019 none 12/04/2023 £29,490 Provision of staff (IT, Professional) Scottish Government Agreement

Temporary & Interim Staff Services NIC-SER-422 Lorien Resourcing Ltd 29/03/2019 13/04/2019 none 12/04/2023 £38,635 Provision of staff (IT) Scottish Government Agreement

Temporary & Interim Staff Services NIC-SER-422 Pertemps Recruitment 

Partnership Ltd

29/03/2019 13/04/2019 none 12/04/2023 £54,671 Provision of staff (Admin, 

Professional)

Scottish Government Agreement

Temporary & Interim Staff Services NIC-SER-422 Venesky-Brown Recruitment 

Ltd

29/03/2019 13/04/2019 none 12/04/2023 £76,298 Provision of staff (IT) Scottish Government Agreement

Wider Public Sector Learning 

Framework

NIC-SER-363 Capita Business Services Ltd 22/01/2016 22/01/2016 13 months 31/12/2018 £1,500,000 £259,202 To provide access to a range of 

products, systems and skills relating 

to learning and development

Crown Commercial Service Agreement

Information Management & 

Governance

Copyright Services 2017 NIC-SER-398 The National Archives / Office 

of the Queen's Printer for 

Scotland

06/09/2017 01/10/2017 1 Year 30/09/2020 £10,000 £2,000 Copyright Advice Services

Internal Audit

Internal Audit Services 2016 NIC-SER-352 Grant Thornton UK LLP 14/06/2016 01/08/2016 12 months 31/07/2020 £149,000 £76,631 Provisions of auditors to support 

delivery of annual audit plan

Media Relations Office

Leaflet Merchandising, Storage & 

Distribution

NIC-SER-400 Direct Distribution 30/01/2018 17/03/2018 None 16/03/2021 £8,000 £3,968 Storage of visitor information leaflets 

and distribution to leaflet display 

racks throughout Scotland.

Other UK Public Sector Body

Marketing Solutions NIC-SER-

396A

Stand 17/05/2018 30/05/2018 24 months 29/05/2021 £365,000 £89,059 Fully managed marketing services Scottish Government Agreement

Media Monitoring Services NIC-SER-364 Press Data Ltd 12/08/2016 19/09/2016 None 31/07/2020 £404,368 £231,285 Media Monitoring Crown Commercial Service Agreement

News Release Distribution NIC-SER-388 Precise Media Monitoring Ltd 01/02/2017 01/02/2017 None 31/10/2020 £8,000 £8,000 Release news to press release Scottish Government Agreement

Photographic Archiving Software ICT-SER-88 Third Light Ltd 12/03/2012 13/03/2012 Ongoing 31/03/2021 £40,528 £36,528 Photographic archiving software

Photography and Related Services NIC-SER-444 South West News Service 

Limited 

18/12/2019 01/02/2020 24 Months 31/01/2023 £25,000 £0 Photography and Related Services

Provision of Media Planning, Buying 

and Associated Services

NIC-SER-429 Spiritmedia Scotland Ltd 17/12/2019 03/01/2020 2 years 31/08/2021 £285,000 £0 Proviosion of media planning and 

buying services

Scottish Government Agreement

Office of the Presiding Officer

Delivery of Royal Warrants 2016 NIC-SER-353 Royal Mail Group Ltd 

(Parcelforce Worldwide)

03/05/2016 03/05/2016 36 months 30/04/2021 £20,000 £7,219 Delivery service for Royal Warrants

Executive Car Service NIC-SER-435 Little's Chauffeur Drive Ltd 31/07/2019 01/08/2019 24 months 31/07/2022 £30,000 £2,477 Executive Car Service with Driver

Officeholders Services

Independent Assessors for 

Officeholder Recruitment  Multi 

Supplier Framework

£20,000

Independent Assessors for 

Officeholder Recruitment

NIC-SER-346 James Walker 30/07/2015 01/08/2015 12 months 31/07/2020 £1,518 Independent Assessors to assist 

with appointments and 

reappointments

Independent Assessors for 

Officeholder Recruitment

NIC-SER-346 Collyer Rose 30/07/2015 01/08/2015 12 months 31/07/2020 £17,675 Independent Assessors to assist 

with appointments and 

reappointments



Officeholder Evaluations NIC-SER-415 Alison McInnes 06/06/2019 01/07/2019 2 X 1 year 30/06/2022 £34,000 £0 To conduct annal evaluations of 

each of the Officeholders

Official Report

Transcription Services NIC-SER-376 WordWave International Ltd 26/07/2016 01/08/2016 None 31/07/2020 £38,000 £33,008 Transcription Services
Outreach Services

Comic Books Design, Print and Supply NIC-G&S-105 Magic Torch 04/07/2019 15/07/2019 12 Months 30/04/2020 £15,370 £0 Design, Print and Supply of comic 

books

Gaelic Translation Services NIC-SER-428 Global Language Services Ltd 13/08/2019 02/09/2019 24 months 01/09/2022 £65,000 £2,810 Gaelic Translation Services

Procurement Services

Credit Checking Facility NIC-SER-347 Credit Safe 30/05/2012 29/05/2015 Ongoing 28/05/2020 £9,050 £9,050 Credit Checking

E-Procurement System ICT-G&S-68 In-Tend Limited 06/01/2010 07/01/2010 None 31/12/2020 £40,000 £36,740 Provision of E-Procurement system

Public Information and Resources 

Office

Braille & Audio Transcription Services NIC-G&S-81 A2i Transcription Services Ltd 14/07/2015 26/11/2015 None 25/11/2020 £8,000 £3,016 Provision of braille, audio & moon 

transcription services

British Sign Language Video 

Production (2019)

NIC-G&S-106 COMMTACS Ltd 11/02/2020 12/02/2020 24 months 11/02/2022 £39,000 £0 Production of videos in BSL

Design and Digital Production Services NIC-G&S-79 Lawrence Creative 27/07/2015 27/07/2015 12 months 26/07/2020 £775,000 £692,762 Design and Digital for the Public 

Information and Publications Office

Electronic Mail Distribution NIC-SER-391 Campaign Master 19/04/2017 01/06/2017 12 months 31/05/2020 £35,000 £17,250 Provision of an email marketing 

system

Emergency Messaging Services NIC-SER-399 Groupcall 04/12/2017 21/12/2017 20 months 20/08/2021 £25,000 £8,900 Emergency Messaging Services

Interpreting, Translation and 

Transcription Services Multi Supplier 

Framework

£40,000

Interpreting, Translation and 

Transcription Services

NIC-SER-406 Global Connections 

(Scotland) Ltd

06/12/2017 06/12/2017 None 30/04/2022 £35,000 £6,332 Interpreting, Translation and 

Transcription Services

Scottish Government Agreement

Interpreting, Translation and 

Transcription Services

NIC-SER-406 Global Language Services Ltd 06/12/2017 06/12/2017 None 30/04/2022 £5,000 £378 Interpreting, Translation and 

Transcription Services

Scottish Government Agreement

Sign Language Interpretation & other 

Services

NIC-SER-370 Sign Language Interactions 22/07/2016 24/08/2016 24 months 23/08/2020 £50,000 £41,575 Sign language interpretation and 

other related services

Security

Corporate Clothing 2017 NIC-G&S-90A Haven Products Ltd 31/08/2017 27/09/2017 24 months 26/09/2020 £150,000 £29,061 Provision of corporate clothing Scottish Government Agreement

Digital Radio Communications System 

and Associated Services

NIC-G&S-69 Simoco EMEA Ltd 23/06/2014 01/07/2014 48 months 30/06/2020 £165,000 £137,481 Digital Radio Communications 

System and Associated Services

ID Scanners ICT-G&S-75 GB Group plc 21/09/2015 01/10/2015 None 30/09/2020 £11,000 £4,851 Provision of ID Scanners

Lone Worker Devices ICT-G&S-77 Safe Shores Monitoring 01/02/2018 01/02/2018 None 31/05/2021 £65,000 £41,939 Provision of Lone Worker Devices 

and associated services

Other Scottish Public Sector Body

Main Hall Scanner Maintenance NIC-SER-403 Westminster International 02/10/2017 01/11/2017 2 Years 31/10/2020 £35,000 £5,850 Maintenance of Scanning Equipment

Protective Vests NIC-G&S-86 TW Kempton 09/03/2016 13/04/2016 None 12/04/2021 £45,000 £34,025 Protective vests for Security staff

Rapiscan Maintenance NIC-SER-402 Rapiscan Systems 02/10/2017 01/11/2017 2 Years 31/10/2020 £8,000 £1,550 Maintenance of Rapiscan Scanner

Security Systems Replacement & 

Maintenance

ICT-G&S-79 Pointer Ltd 28/03/2018 02/04/2018 60 Months 01/04/2022 £1,937,073 £1,380,150 Installation and Maintenance of 

Security Systems

Security Vetting Software ICT-SER-93 IBM UK Ltd 16/06/2014 28/07/2014 None 31/03/2022 £300,000 £180,277 Security Vetting Software Other UK Public Sector Body

SPICe

Library Management System ICT-G&S-54 Bailey Solutions Ltd 05/11/2008 10/11/2008 48 months 15/02/2021 £90,000 £64,256
Provision of a library management 

system

Newspapers to the Scottish Parliament NIC-G&S-96 Jones Yarrell Leadenhall 07/09/2018 22/09/2018 5 Years 21/09/2021 £227,000 £34,476 The supply & delivery of newspapers

Printed Legislation Documents NIC-G&S-100 APS Group 19/09/2018 11/10/2018 12 months 10/10/2020 £14,000 £4,381 To print and deliver all Legislation 

Documents

Scottish Government Agreement

Provision of Journals 2019 NIC-GDS-131 EBSCO International Inc 19/09/2019 01/10/2019 2 X 1 year (full 

years mandatory)

31/12/2022 £30,000 £4,677 Provision of journals

Standing Orders & Books NIC-G&S-94 Dawson Books 13/07/2017 29/09/2017 36 months 28/09/2020 £36,000 £7,883 Provision of standing orders and 

books

Supported Services relating to the 

EuroMod Economic Model

NIC-SER-380 University of Essex 17/12/2015 01/10/2015 none 30/09/2020 £27,000 £16,427 Training and support relating to 

EuroMod economic model

Visitor Services

Audio Guide Equipment NIC-G&S-42 Acoustiguide Limited 04/08/2009 04/08/2009 None 03/08/2020 £90,000 £30,031 Audio Guide equipment and 

services



Branded Retail Souvenirs 2017 NIC-GDS-137 The Carole Group 15/08/2017 01/10/2017 24 months 30/09/2020 £48,000 £26,201 Supply of branded retail souvenir 

products for resale in the Parliament 

shop

Coach Pick Up/Drop Off Services NIC-SER-145 Dynamic Earth Enterprises 

Ltd

01/04/2009 01/04/2009 Ongoing 31/03/2020 £149,000 £143,651 Use of Our Dynamic Earth turning 

circle for visitors to the Scottish 

Parliament

Electronic Ticketing System 

Maintenance

ICT-G&S-24 Access Group (formerly 

Gamma Dataware Ltd)

10/02/2003 18/12/2003 Annual for the life 

of system

31/12/2020 £138,000 £118,777 Maintenance of Electronic Ticketing 

System

Provision of Whisky for Resale NIC-GDS-142 Own Label Scotland Ltd 12/09/2019 12/09/2019 2 years 11/09/2022 £60,000 £2,652 Contract for the provision of whisky 

for resale 

Retail Books for Resale  Multi Supplier 

Framework

£60,000

Retail Books for Resale 2019 NIC-GDS-143 Lomond Books Ltd 02/04/2019 02/04/2019 none 01/04/2022 £10,000 £0 Books for retail Other Scottish Public Sector Body

Retail Books for Resale 2019 NIC-GDS-143 Rhodawn Limited (Trading as 

Bookspeed)

02/04/2019 02/04/2019 none 01/04/2022 £50,000 £11,767 Books for retail Other Scottish Public Sector Body

Wine & Champagne for Resale NIC-GDS-133 Wm Morton Ltd 29/02/2016 15/03/2016 48 months 14/03/2020 £25,000 £10,663 Wine & Champagne for Resale

Web and Social Media

Online Digital Engagement Tool ICT-SER-110 Delib Limited 04/09/2017 04/09/2017 none 04/09/2020 £14,985 £14,985 Digital discussion and idea 

generation tool used primarily for 

committee engagement

Web Accessibility Consultancy ICT-SER-114 Passion4Social 24/01/2020 27/01/2020 1 year 31/03/2020 £20,000 £0 Auditing, Reporting, and guidence 

on Accessibility regulations for public 

sector websites


