[bookmark: _GoBack]Support Worker - Written Test
For office use only
Marker Name:

Signature:

Decision:
Candidate Name:




Date:




The position for which you have applied requires basic numeracy and literacy skills. This test will allow you to demonstrate these. You will be given a maximum of 30 minutes to complete it. Corrective fluid and spare pens are available if you need them. Calculators can be used.

If you have a disability which affects your ability to perform in this test (e.g. dyslexia) please let a member of staff know so that reasonable adjustments can be made.

Section 1
You have arrived at a service user’s home to find that she is very distressed because she is cold.  She says the heating has stopped working and doesn’t know why. What could you do to help? Please list some options below.

	























Score: ...................../5
Section 2
Martha’ is a service user in her mid-30s. She is blind and significantly on the autistic spectrum. One aspect of the latter is that she can become anxious in crowded spaces and display challenging behaviour: hitting and biting either herself or others. Her support is therefore on a 2:1 basis (ie. two Support Workers with her at a time). 

Martha is fond of being in the water and would like to go swimming on a weekly basis but some staff are concerned about the idea on safety grounds. 

Write an ‘email’ to your manager (Sarah) in the space below to explain whether or not you think Martha might be able to go swimming.  If so, what practical measures could be put in place to enable this?  If you need more space please use the back page.
	


























Score: ....................../5

For office use only: 
Overall readability:  Pass mark – 5 ‘Y’s. Candidate must meet all the criteria below.
· Events are recorded in adequate detail? Y/N
· Handwriting is legible? Y/N
· Language used is appropriate for a work setting? Y/N
· Standards of punctuation, spelling and grammar are acceptable (i.e. immediately understandable to the reader)? Y/N
· Values/practical mindedness evidenced? Y/N
Section 3
John recently saved up £50 from his part time job in order to have a day out in St Andrews. His mum also gave him an additional £40 to buy a fancy golf umbrella for his Dad whilst he was there. 

John had a great time, and he managed to buy a nice umbrella for his Dad, but he’s not sure if he overspent overall or not? He has asked his Support Worker to go through his receipts and work out how much he spent on the day.

A. Please complete the table below, writing down John’s income or spending, as well as the total cash available, on each line.  Then total up the “money in” and “money out” columns at the bottom. The first 2 lines have already been filled out to help you. Use a calculator (or your mobile phone) to add things up if you wish.

	Item
	Money in
	Money out
	Total cash available

	Money saved up

	£50
	xxxx
	£50

	Receipt A: Return train tickets 
	xxxx
	£17.10
	£32.90

	Receipt B:
Return bus tickets
	
	
	

	Receipt C:
Lunch
	
	
	

	Receipt D:
Ticket for aquarium
	
	
	

	Receipt E: 
Ice cream
	
	
	

	Receipt F:
Souvenir mug
	
	
	

	Money given for Dad’s golf umbrella 

	
	
	

	Receipt G:
Dad’s golf umbrella 

	
	
	

	Total

	
	
	



B. Mum has asked for any change from the £40 she gave for the golf umbrella. How much should John give her?......................................

C. Did John overspend the £50 he had saved up for this trip?..........................................

Score: ...................../36.

End of test. Please hand your paper in to Action Group staff as directed. Thank you!
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