Assistant UNIT MANAGER ASSESSMENT CENTRE
SAFE CARE INTERVIEWER

QUESTIONS
25 Minutes, Interviewer and Observer

There are 4 areas to cover over the next 20 minutes

Question

Max 5 Points

1. Residential Child care Task

You overhear a conversation between two Residential Care staff
in which they are discussing, and appear to be supporting, an

inappropriate piece of practice by another member of staff in
(20) their unit.

How would you deal with this situation?

2. Emotional Awareness

A Link worker in your unit alerts you to a young person who is
demonstrating a clear emotional feeling towards you, and has now
requested an interview with you.
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What process or processes will you use in handling this matter? How
will you approach this matter with the young person?

3. Working within professional boundaries

You are aware that the Unit Manager has personal problems and
you now believe that these are impacting on her professional
practice and judgement.

(10) What process or processes will you use in handling this matter?

4. Initiative & Team Working

You become aware that a Basic Grade Residential Worker has
been continually and indiscriminately outspoken in their
(19&9) criticism of a probationer member of staff in your unit.

What are the issues in this situation and what would you do?

5. Before we continue to the next section of questions. | want you to
consider the following piece of information and | will ask you for
your comments at the end of the interview.

Management Scenario : Jenny a young woman on remand has cut
herself very seriously with a piece of compact disc. She may
require hospital treatment. You will be asked for your response
later in this interview.

6. Communication Skills
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