Quiality Assurance Framework for Self-directed Support Resources
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Does the SDS information resource:

Describe its purpose and who it is for?

Have a date on it?

Have up to date content?

Have accurate information?

Have unbiased/neutral information?
Help with decision making?

Reflect SDS values and principles?
Contain Jargon?

Make the information easy to
understand?

Include where to go for further
information?

Have a typeface and size that is easy to
read?

Have a clear structure and layout?
Have clear images/diagrams?

Have alternative formats eg Braille, large
print or audio?

Have good colour/background contrast?

Give permission to copy? eg Creative
Commons

Show that it was created by and with all
people who have an involvement in SDS.

Comments



