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Person Specification
Job Title:

Inspector

	Attributes
	Essential
	Desirable



	Experience
	· Minimum of three years management/supervisory experience in a relevant service in the public, private or voluntary sector.

· Experience of working with other regulatory bodies or partner scrutiny bodies.
· Experience of understanding and adhering to the relevant legislation 

· Broad professional experience required for placement in one of the following specialist/national teams:

· Inspection – Adults/ Older People; or
· Inspection – Early Years; or
· Inspection – Criminal Justice & Young People, Fostering & Adoption.
	· Experience of stakeholder management and engaging with staff at all levels

· Experience of preparing and presenting reports on complex issues



	Education, Qualifications & Training
	· SCQF Level 9 recognised qualification in appropriate discipline.

· Professional registration with a regulatory body such as the NMC, GTC, etc, which is maintained throughout employment with Care Inspectorate; OR
· Ability to register with the Scottish Social Services Council (SSSC).

· Undertake training as determined by the Care Inspectorate to ensure eligibility to be an Authorised Person;

· Commitment to own CPD.
	

	Skills & Knowledge
	· Professional knowledge of social care practice.

· Knowledge of trends and changes with social care.

· Understanding of Equal Opportunity issues.

· IT competent, with the ability to learn new systems quickly.
	· Demonstrate involvement in social care agenda.

· Knowledge of working with inspection/regulation of care.




	Competencies/ Key Performance Outcomes


	Description 

	Supporting and Co-operating
	· Supports others and shows respect and positive regard for them.

· Puts people first, working effectively with individuals, teams and service users. 

· Behaves consistently with clear personal values and relevant professional standards of practice that complement those of the organisation. 



	Interacting and Presenting
	· Communicates and networks effectively, projecting credibility.

· Establishes good relationships and relates to others in a confident and relaxed manner. 



	Analysing and Interpreting
	· Shows evidence of clear analytical thinking.

· Gets to the heart of complex problems and issues.

· Applies own expertise effectively.

· Quickly learns new technology.

· Communicates well in writing.



	Creating and Conceptualising 
	· Open to new ideas and experience.
· Seeks out learning opportunities.

· Handles situations and problems with innovation and creativity.

· Thinks broadly and strategically.

· Supports and drives organisational change.



	Organising and Executing
	· Plans ahead and works in a systematic and organised way.
· Follows directions and procedures.

· Focuses on service user satisfaction and delivers a quality service to the expected standards. 



	Adapting and Coping
	· Adapts and responds well to change. 
· Manages pressure effectively and copes with setbacks.




