
  

 

Dental 
Schedule 

Communications 
 

November 

2020 

 

Increased top-up payment effective 1 November 2020 

A revised package of NHS financial support measures will be in place during the remobilisation 

of NHS dental services. This continues to recognise the reduced capacity for appointments due 

to infection control measures and physical distancing. 

From 1 November to 28 February 2021, NHS dental contractors who are eligible to receive a 

top-up payment will receive an increase in that payment to 85 percent of their NHS gross item 

of service income based on an assessment period from 1 April 2019 to 31 March 2020. This 

increased top-up payment will be applied from the November paid December 2020 payment 

schedule to the February paid March schedule inclusive. 

Please note that Practitioner Services will make this adjustment automatically and there is no 

requirement on contractors to make an application to receive it. 

 

Office365 Migration 
 

As part of the work after the Office365 migration, all colleagues registered with an regulatory 

body such as GDC must inform them of their new nhs.scot email addresses.   

This is important to receive reminders to log-in to your accounts and will ensure you continue to 

receive emails after 18 December 2020 when emails to your nhs.net address will no longer be 

forwarded. 
 

 

 

Welcome to the Schedule Communications 

where you will find all our latest news and 

useful information. 

Claim cut-offs   Electronic             

Nov paid Dec ‘20            5pm Tue 2 Dec ‘20  

Dec paid Jan ‘20   5pm Wed 30 Dec ‘20 
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