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NHS Scotland Primary Care Contractor 
COVID £500 Bonus Payment 

 

PCA(D)(2021)01 advises of the one off Non-Consolidated  bonus payment 
to all NHS and social care staff and how to claim for it. Please check the 
FAQ  if you have any queries regarding this payment. 
 
The online claim submission must be received by Practitioner Services by 
21 February 2021 completed by an appropriate person detailing the 
hours worked for each eligible person within the service provider.  

 

 

Welcome to the Schedule Communications 

where you will find all our latest news and 

useful information. 

https://nhsnss.org/media/5120/pca-d-2021-01.pdf
https://nhsnss.org/media/5117/faq-nhs-bonus-payment-do-v10-8221.pdf


 

Claim cut-offs    Electronic              

Feb paid Mar ‘21     5pm Wednesday 3 March ’21     

Mar paid Apr ‘21     5pm Monday 29 March ’21       

nhsnss.org                                             Telephone: 0131 275 6300       e-mail: nss.psddental@nhs.scot 

 

IT Facilitator contact details 

Each NHS Board has IT Facilitators to provide support and training to 

general dental practices. 

Please contact your local facilitator if you need help with the transition 

from NHS.net email. 

 

                                                                             

  

Managing your NHS CAT20 connection 

If you require support to maintain your NHS CAT20 connection for 

eDental services please review the 'Managing your NHS eDental 

connection guide'. The guide has diagrams which show how your system 

should be set up and troubleshooting advice. 

If you are unable to restore your eDental services then email us a 

completed support request form and we will provide further support. 

 

https://nhsnss.org/services/practitioner/dental/online-reports/registration-general-dental-service-gds/dental-it-facilitator-contacts/
https://nhsnss.org/media/5104/managing-your-nhs-edental-connection-v11.pdf
https://nhsnss.org/media/5104/managing-your-nhs-edental-connection-v11.pdf
https://nhsnss.org/services/practitioner/dental/payment-claims-and-fees/edental/guidance/

