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Living Well in 
Communities



We support health and  
social care organisations by:

Our work helps:

Finding 
opportunities for 
improvement

Identifying 
people before 
a crisis

Planning for 
the future

Implementing 
preventative 
models of care

Building local 
capacity and 
capability

People who deliver care

Health and social care organisations 
have developed new self-managing 
Neighbourhood Care teams. Instead of 
being task based, these teams deliver 
holistic support to help older people have 
better lives at home.

People who are supported 
by care

After an Anticipatory Care Planning 
conversation, the family of a young boy 
with complex needs was able to help him 
experience more from life, from going 
swimming, to going to a football match.

People who manage 
care services

Locality managers are now able to 
identify people with frailty living in 
their localities. This helps them use their 
limited resources to offer preventative 
support to the people who can benefit 
from it the most.

To find out more about Living Well in 
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